
•L.r             C6'nsumer Gi.ievance Redressal  Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone..  32978140  Fax.  22384886

E-mai`l'cgrfbypl@hotmail  com
S I a yrc I i r` (t I .<,0 s N x S

laint No. CG-10

MOHD SUHA113
Vs

BSES YAMUNA POWEP\ LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date  : 23.09.2025

Present:
1.I   r\To]ie p].csent on  behtilf of the i-omplciilialit

2.    Mr.  Rahul  Saini,  Mr.  R.S.  Bisht  & MI..  Akshci[ Aggarwal,  on  behalf or-
respoiidc`nt

Case called out.   None present oil  behalf of t]ie complaillant.   OP is preseiit.

Anotlier  opportiinity  is  giveii  to  the  coulisel  for  the  complainant  for  appearing  before  the
F()runl.

Fixed  for further cirguments on .16.10.2025.

c,,i-
(I-I.S.SOHAL)
MEMBER

E=
(P.K. AGRAWAI~)

MEM13ER  (LEGAL) MEMBER (TECH.) [pHifeed/



Consilmer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWEF3 LIMITED

(Constituted under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  F{egd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail.`cgrfbypl@hotmail.com
SECY{HN  015AJBNl<S

Iaint No. CG-191

JYOTI
Vs

BSES YAMUNA POWER LIMITED (D) KARAWALNAGAR

ORDER SHEET

Date : 23.09.2025

Present:
•1.    Mr.  Akash  Ru.Iiela, Proxy coiiilsel for the complcijii<int     .

2.    Mr. Prakash  Kumar, Mr.  R.S.  Bisht & Mr. Akshat Aggarwal, oli behalf of
respondent

Case ccilled out.   Botli  the parties are present and  heard.

Both  the parties are dii.ected  [o coiiduct jc)int inspection on 29.09.2025 .it 3.00 PM.

Fixeci  for further arguments on 16.10.2025.

c/,
(I-I.S.SOHAL)
MEMBER

E=
(P.K. AGRAWAL)

MEMBER (LEGAL) MEM iprha/al:,



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Statlon  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcyfcHN 0 I 5rd8 NKs

laint No. CG-188

SUMAN
Vs

BSES YAMUNA POWER LIMITED (D) KARWAL NAGAR

ORDER SHEET

Date  :  23.09.2025

Present:
1.    Mr. Akash Ruhela, Proxy Couiisel for the complainant
2.    Mr.  Harshit Bhasiii, Mr. R.S. Bisht & Mr.  Akshat Aggarwal, on behalf of

respoiideiit

Case called out.   Both the parties arc pi.esent and heard.

Both  tile parties ai.e ilirected  to coliduct joiiit inspection oll  29.0lJ.2025 cit 3.00 PM.

Fixed  for fiirther ai.guments on  16.10.2025.

c,,+
(I-I.S.SOHAL)
MEMI3ER

LL-.
(P.K. AGRAWAL)

MEMI}ER (LEGAL) MEMB ER (TECH.)



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcv/ci+N o I 5ro8NKs

laint No. CG-18

AMIT KUMAR SINGH
Vs

BSES YAMUNA POWER LIMITED (D)  KARAWAL NAGAR

ORDER SHEET

Date :  23.09.2025

Present:
1.    Mr.  Akash Ruhela, Proxy Couiisel for tlie complainant
2.    Mr.  Akash Swami, Mr.  R.S.  Bisht & Mr. Akshat Aggarwal, on behalf of

I.espondent

Case called out.   Both the pcirties are present aiid  l`cal.ii.

Both  tl`e  pal.tics are dii.ecled  to conduct joiiit inspl`clion on  29.0`J.2025 at 3.00  PM.

Fixed  for fui.thei. argirments on 16.10.2025.

c,/-,
(H.S.SOIIAL)
MEMBER

•1},.,.

(P.K. AG RAWAL)
MEMBER (LEGAL) MEMB (TECII.)



Consumer Grievance Redressal. Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail  com
S Ec v/C I+w  ol 5ro8N r`s

laint No. CG-248

UMESH CHAND
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date :  23.09.2025

Present:
1.    Mr-. Neeraj Sharma, Counsel foi` the complaiiiaiit
2.    Mr. Prakash Kumar,  Mr.  R.S.  Bisht & Mi.. Akshat Swami, on behalf of

respondent

Case called out.  Both the parties are present aiid  heard.

Cumplcniiaiil filliil  BCC 1.egardiiig scinie  building and  submitted  that several  coniiectioiis  ai.e
I.i`leased  on  the basis of said  BCC.

OP seeks time for vei.ification of the same.

Fixecl  for fui.tlier argumelits on  16.10.2025.

1`,,{,,,,,
(II.S.Sol-IAI-)
MEM13FR

i,-....-.
(P.K. AGRAWAL)

MEMBER (LEGAL)
(sR£;

MEM13ER (TECH.) 8+REXNMGA`#1



Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted  under section  42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEc`y/cm`'oi5ro8NKs

1aint No.  CG-275

ANMOL GARG
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 23.09.2025

Present:
1.    None present on belicllfof the complainaiit
2.    Mr. Sanjay Kumai., Mi..  R.S.  Bisht, Mr.  Rajiv Gupta  & Mr.  Akshat Aggarwal,

on bc.half of respondeiit

Case ccilled out. None pl.esent on behalf of the coinplaillcint.   OP is pi.eselit and heard.

.J\iii)tliel  ijppoi.limit}'  is  gj\.+|.n  lit  lhl'  i`omplaiii.ml  [u c`ppeai.  I)|`foi.e  lhLi  r`urum.

I=ixed  for further ai.gunieii[s  on  16.10.2025.

BiLEiiii=
(I-I.S.SOHAL)
MEM13ER

i.,.,i.-,
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER/ CHAIRMAN



Consumer Grievance  Redressal  ForLim
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian Electricity Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd.  Offlce  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax..  22384886

E-mall.cgrfbypl@hotmai.I com
SEcy/CHN  o I 5ro8Ni<S

laint No. CG-224

SATISH CHAND TAIN
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 23.09.2025

Present:
1.    Mr.  I  U H Siddiqi, Couilsel of the complainant
2.    Mr.  Rahul Saini,  Mr.  R.S.  Bisht & Mr.  Akshat Aggarwal, on behalf of

respondent

Case called out.   Both tlie parties are present and  heard.

OP filed  si[ii visit repoi.I.

Complaii`aut  has   requested   DX  coilnectioil   on  GI.ound   floor  in   the   building  having   Ilo.
IX/1640-41, olii  Ilo.  585, plot no. 271, front side, Patol  Block, Gandhi Nagar,  Delhi-10031.   OP
has objected  that  tliis buildiiig is booked  clt sl.  No.16 of MCD booking list bearing no.  EE(B)-
I/SIT(S)/2022/D-1258  datecl  19.10.2022 in  the shape of U/C found  in  the shape of GF and  FF
witll projection on Mpl.  Land.

The couiisel for the complainant hcls filed  two electricity bills of premises no.  IX/1640-41 card
BCC  da[ecl   2.02.2024  oil   tlie  basis  of  which   these  two  coiliiections  were  released.     OP  is
directeci  to  i`stciblish  comiections  released  ill  tile  booked  buildilig  or  other  building  of scinie
address.

Fixed  for fui.tlier arguments on 16.10.2025.

cy=,=:,
(H.S.SOHAL)
.MEMBER

11

(I..K.A#`AWAL)
I,{Ei\ii3EluT,I,r,AT\

Eii
C_

(S.R.-Ki:JrN)
}vfT:MBF}?u:.|`£C=u;.;

``//
(p.K.`WNGH,
CI!^.i!lT:+`.i..1i`.`.



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mai.I:cgrfbypl@hotmall.com
SECV/C`iir`'oi5m8NKs

laint No. CG. No. -17

RAM NARESH VERMA
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date  : 23.09.2025

Present:
1.    ivli.. Suraj Aggarwal, Counsel for tile complainant
2.    Mr. Akash Swami, Mr.  R.S.  Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heard.

;'\rgiHiionls  1-lilL`i il.   j iiilgmei`L  Reserved.

?/,,
(I-I.S.SOHAL)
MEMBER

I-I     ...
(P.K. AGRAWAL)

MEM13ER  (LEGAL) MEMB'ElitTEcri.t
IAN)



Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECyrci+`;'oi5ro8Nxs

laint No C.G.151

SUNIL KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHI=ET

Date : 23.09.2025

Presellt:
1.    Mr. Akash Ruhela, Proxy Counsel for the complainant
2.    Mr. Akash Swami, Mr.  R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondeiit

Ccisc` called out.   Both  the parties are preseiit cind heard.

Pro,`.\J coiiiisel  for tlie complaiiiant seeks adjoiirmiiclit.

Fixed  for further ai.gumeiits on 16.10.2025.

!,J-
(I-I.S.S0IJAL)
MEMBER

>\.~-...
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.) EREEEi



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
sEc``;CHN  oi 5ro8NKs

laint' No. CG-133

NAGINA

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date :  23.09.2025

Present:
1.    Mr. Akash Ruhela, Prox,v Couiisel for the complainant
2.    Mr.  Akash Swami, Mr.  R.S.  Bisht & MI.. Akshat Aggarwal, on behalf of

respondent

Case called out.   Both the parties are present and hearc].

Prox}J counsel  for tile complaiiiant seeks all)oiirnment.

Fixed  for further arguments on 16.10.2025.

c,,,,
(H.S.SOHAL)
MEMBER

E=
(P.K. AGRAWAL)

MEMBER (LEGAL)
(sstAN)            (

MEMBER (TECH.)                     C



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
sEcytciiNoi5ra8r`'KS

1aint No. CG-557

SACI-TIN  KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date  : 23.09.2025

Present:
1.    Mr. Akash Riihela, Proxy Counsel for the complainant
2.    Mi..  Akash Swami, Mr.  R.S.  Bisht & Mr. Akshat Aggarwal, on behalf of

rc`spondent

Case ccilled oiit.   Both the pal.   es are prc.sent and  heard.

Prox}J couiisel  (ui.11`1. |`umplamal`t scl.ks ailjournmen[.

Fixed  for further cirguments oil  `16.10.2025.

c++L
(H.S.SOHAL)               (P.K. AGRAWAL)
MEMBER                     MEMBER (LEGAL) MEMBER (TECI.I.)



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Statlon  Bullding  BSES  (YPL)  Regd   Offlce  Karkardooma,

Shahdara,  Delhi`-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@ho(majl.com
SEcv,'CHN o I 5ro8NKs

Iaint No.  C.G. No. 117

RAKESH KUMAR ANAND
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SI-IEET

Date : 23.09.2025

Present:
1.    Mr.  I U H Siddiqi, Counsel for the complaiiiant
2.    Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshclt Aggarw.il, on behalf of

respondent

Case called out.  Both the parties are present and heard.

OP I-ilt.lil  repol.t anil  complaiiiaiit i.ilecl  written submissioii.

Both  tile pcirties seek adjoiu.nmeiit.

Fixed  for furtliei. arguments oil  16.10.2025.

€rr~-
(I-I.S.SOIIAL)
MEM13ER

i-....
(P.K. AGRAWAL)

MEMBER (LEGAL)
(€rfN,

MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted  under section 42 (5)  of Indian Electricity Act.  2003)
Siib-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail;cgrfbypl@hotmail.com
s E c `'/c H N 0 I 5ro8 N i` s

1aint No. CG-200

BABITA TAIN
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Data : 23.09.2025

Presellt:
•`1.    Ms.  Sana, Counsel  for  the complailiant

2.    Mr.  Rahul Saini, Mr.  R.S.  Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case calleil out.   Both  the parties are prcse]`t and  heard.

Coui`si!l  I.ul  llie complainant seeks adjoui.nment.

Fixed  for fui.thcr arguments on 16.10.2025.

`:.- E=
(I+S.Sol-lAL)
MEM''ER

±..-...-.
(P.K. AGRAWAL)                       (S

MEMBER (LEGAL)             MEM



.t.i,|J.

L-,

Consumel. Grievance Redressal  Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
sEC`'/Ci+Noisro8ri'KS

laint No. CG No. 246

SUNITA BANSAL
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER Sll BET

Date : 23.09.2025

Present:
1.    Mr. Rakesh Kumai., A.R. for the complainant
2.    MI..  Rahul Saini, Mr.  R.S.  Bisht & Mr  Akshat Aggarwal, on behalf of

respondent

Casi`  cc`ll|`il  oul.    BULh  the  parties ai.|`  pi.eseiit.

Arguments Heard.  Judgment Reserved.

c,,,
(I-I.S.Sol-IAL)
MEMBER

il-...
(P.K. AGRAWAL)

MEMBER (LEGAL)



Consumer Grievance Redressal Forum
FOR  ErsEs  yAMUNA pOwER  LiMiTED

(Constituted  under section  42  (5) of Indian  Electricity Act.  2003)
Sub-Station  Billlding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall cgrfbypl@hotmail  com
SEcy/cHr`oi`irogNxs

laillt No. CG No. 185

ATAY BANSAL
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date  : 23.09.2025

Present:
1.    Mr.  Neeraj Sharma, A.R.  for tile complainant
2.    Mr. Ak.ish Swami, Mr.  R.S.  Bislit & Mr. Akshcit Aggarwal, on behalf of

respoiident

Case called out. Both the parties are present and heard.

op lileil site vislt report.

OP    is    directed    to    fili`    (letails    of    tlie    coilnectlons    existlilg    ill    the    applic`d    premises.
Coniplainant is directed  lo fj]e Architect Certificate.

Fixed for further arguments on 09.10.2025.

(I?=JZ
MEMBER

pK^#AL)
MEMBI:R (LEGAL) MEMBER (TECH.)tsBRffiff;i,        tpinsfed



C
Consumer Grievance Redressal Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constitutccl  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Buildirig  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmail.com
SECvtc riN o I 5m8r{x s

laint No. C.G. No.166

NITIN
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 23.09.2025

Present:
1.    MI.. jitendci., A.R of the complainant along with complaiiiant
2.    Mr. Akash Swami, Mr.  R.S.  Bisht & Mr. Akshat Aggarwa], on  behalf of

respondc`ilt

Case ccilled out.   Both the parties are present cind heal.d.

OP  seeks  ailjoiu.nment  tis  lhe  matter  of  the  complainant  is  fixed  to  be  placeci  bcfoi.e  their
interlial committee for cipproval.

OP  is  dii.ected   that  the  supply  of  the  complainant  should   not  be  discoi`nected   till  final
dispostil of this complaint.

Fixecl  for further cii.giimeiits oil 09.10.2025.

.:      ..;:...`.      .

(H.S.SOI-IAIJ)
MEMBER

(P.K. AGRAWAI.)
MEMBER (LEGAL) MEMBER (TECH.)

",:...;.i\..,i,`:+i,,:i,.i,



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S ECY/CHN 015®8NKS

Iaint No. CG-194

ANIL KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 23.09.2025

Presellt:
I .    Mi.. Neeraj Kumar, Couiisel for the complainaiit
2.    Mi..  R.S.  Bisht & Mr. Akshat Aggarwal, on behalf of respoiide]it

Case called out.  Both  the parties are present and heard.

Cuuiiscl lur  lhl. i.itmplainant seeks time for I-iling cidditiolial documents.

`  Fixed  for further cirguments on 16.10.2025.

HE==-
(I-I.S.Sol-IAL)
MEMBER

5,......
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phorie:  32978140  Fax..  22384886

E-mail.cgrfbypl@hotmail.com
SECy/cHNoi5m8i`'Ks

laint No. CG No.11

SANTAY PRADHAN

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date : 23.09.2025

Present:

1.    Mr.  I  U H Siddiqi, Couiisel  fol. the complaincliit
2.    Mr.  Akash Swami, Mi..  R.S.  Bisht & Mr. Akshat Aggarwa], on behalf of

.cspol`del`t

Case callecl otit.  Both the parties are present and heard.

Counsel  loi  Lhc i`i>mplamant wishes to wilhilraw his ciimplciint.

Withdrawal allowed.   File be consigned  to Record  Room.

c,,j~
(I+I.S.SOHAL)
MEM13ER

\jJ,,,
(P.K. AGRAWAL)

MEMBER (LEGAL)

;`:,`..
'(S.R.  KHAN)

MEMBER (TECH.)



Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcy/CHN oi 5ro8NKS

laint No. CG-206

NITIN KUMAR SAIN & SUMIT
Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GANl

ORDER SHEET

Date :  23.09.2025

Present:
1.    Mr. I U Ii Siddiqi, Couiisel for the complainant
2.    Mr. R.S. Bisht & Mr.  Akshat Aggarwal, on behalf of respondent

Case called out.  Both the parties are preseiit and heard.

Couiisel  for tlie complainaiit seeks acljoiii.irmieiit.

Fixed  for fui.thei. arguments on  16.10.2025.

`.`````.``            ``                     .

(H.S.SOI-IAL)
MEMBER

(P.K. AGRAWAL)
MEMBER (LEGAL)

ct*HAN)
MEMBER (TECH.)



Consumer Gi.ievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
st.rv;c HN oi Sm8N Ks

laint No. CG~251

RA]ESH SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date : 23.09.2025

Present:
1.    Mr.  Rajcsh sharma, Complainant
2.    Mr.  Prakash  Kumar,  Mr.  R.S.  Bislit & Mr. Akshat Aggarwal, oil  belitilf of

respondent

Case ccllled out.  Both  the parties are pi.esent and heard.

OP  fill`il  sill`  iiispcclii)n  I |`poi.[,  s:iiiiii  is  lakei`  oil  I.ecord.

Argumelits Heard.  Judgment Reserved.

•..:         ..:            .

(H.S.SOI]AL)
MEMBER

•tl....

(P.K.  AGRAWAL)
MEMBER (LEGAL) M[fa[ri:i) tpHke€



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-ma`l:cgrfbypl@hotmail.com
sECy/CHNois,o8r`.Ks

Iaint No. CG-119

MOHD NAZIR
Vs

BSES YAMUNA POWER LIMITED (D) PAHAR CAN/

ORDER SHEET

Date : 23.09.2025

Present:
1.    Mi..  I  U 11 Siddiqi, Counsel for the complainant
2     Mr.  Raliul Saini, Mr.  R.S.  Bisht & Mr.  Akshcit Aggarwal, on behcilf of

.l,spondel`t

Case called out.  Both the parties are present anct heard.

Collnsl`l foi  lhc ci)mplalm`iit wishes  to wilhili.aw his complcimt.

Withdrawcil al]owL`d.   File be coiisigiied  to Record  Room.

#:sMi=ffrL;       +pr#,£Ef`kwGAALLJj       MELsffi#&+ ,



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constitut+ed  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CHN a I 508 NKS

laint No. CG-27

NARESH DANG
Vs

BSES YAMUNA POWER LIMITED (D) CHANDAN] CHOWK

ORDER SI-IEET

Date: 23.09.2025

Present:
1.    Mr.  Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht &  Mr.  Akshat Aggarwal on  behalf of BYPL

Case called out.   Both the .parties are present and  heard.

Counsel  for  the  c8mplainant  filed  an  application  before  the  Forum  for  joint  site  visit  of

prl`misi`.+  i`{-i.  GT`,  nl`Lii.b}.  Fn[i`hpilri  Cho\\'k,  Pcii.kii`g  Lll  in  front  of  Old.  Delhi  P\.iilu'.iy  St.ition,
Di.1hi-1-10006'dalecl   30.09.2025,   wliose   dues   are   ti.clnsferi.ed   to   tlle   live   coiinection   of   the
complainant.

Both the parties are directed to conductjoint site visit oil 30.09.2025 at 3.00 PM.

Fixed  for filii`g site visit.report by OP and rejoinder by the complainant on 09.10.2025.

`EGISTRAR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail.cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

laint No.CG-345/2025

JAGDISH AGGARWAL
Vs

BSES  YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER  SllEET

Date:  23.09.2025

Present:
1.    None  present on  behalfoftlie complainant.
2.     MI..  Ravinder  Bisht &  Mr.  A`kshat  Aggarwal  on  behalf of BYPL

Case called out.   None present on behalf of the complainant. OP i? present.

0.1'  seeks  more  tinie  for  filing their reply.

ri.`L.il   i`Oi`   I`iiii`8  I.L`ijl}   Oil  og.  io.2o25

s[cRIT#EGler~



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mall:cgrfbypl@hotmail.com
\/\/ebsite.www.cgrfbypl.com

laint No.CG-321/2025

SHABAN  AHIV]ED
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER  Sl-lEET

I):`te:  23.09.2025

Present:
1.    Mi..  Akash Rohela, Proxy Counsel  for the complaiiiant.
2.     Mr.  Ravinder  Bisht  &  Mi..  Aksliat  Aggai.wal  on  behalf of BYPL

Case called out.   Both the parties are prescllt and heard.

O.P seeks more time for filing their reply.

I+`i.\i`il  l`or  liling  repl}'  ini  O`J.10.2025



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmajl.com
\/Vebsjte;ww\^r.cgrfbypl.com

laint No.CG-343/2025

NIT.N  BHATIA
Vs

BSES  YAMUNA POWER LIMITED (D) G.T ROAD

ORDER  SHEET

Dnte:  23.09.2025

Present:
1.    Mi.. Suraj Aggtirwal, Counsel for the complainant.
2.    Mr.  Ravindi`i.  Bisht  &  Mr.  Akshat  Aggarwal  on  behalf of BYPL

Case called out.   Both the parties are present and heard.

O.P  seeks  more  time  I`oi.  l`iling  their  I.eply.

Fixed  for  riling I.eply  on  09.10.2025



Consumer Grievance Redressal ForiiiT
FOR  BSES  YAMUNA  POWER  LIMITE[

(Constituted  under section  42 (5) of Indian  Electricity Act.  2010
Sub-Station  Buildjng  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhi-110102
Phone:  801093976(

E-mail:cgrfbypl@hotmail.con.
Website:www cgrfbypl.corr

Com laint No.CG-344/2025

ZEBA
Vs

BSES YAMUNA POWER LIMITED (D) YAMIJNA  VIHAR

ORDER  SIIEEl`

I)ate:  23.09.2025

Present:
I.    Nolie  present on  belialfofthe complainant.

2.     Mr.  Ravinder Bishl  &  Mr.  Akshat  Aggarwal  on  behalf of BYPL

Case c€llled out.   None pi.esent on behalf of the complainant. OP is prcseiit.

O.P  seeks  iiiore time  for filing their reply.

Fixed  for  filing reply  on  09.10.2025



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

laiiit No.CG-337/2025

SHIVA NAND  PATHAK
Vs

BSES  YAMUNA POWER LIMITED (D) KAIIAWAL NAGAR

ORDER  SHEET
I)ate:  23.09.2025

I)resent:

I.    None present on behalf of the complainant
2.     Mr.  Ravinder  Bisht  &  Mr.  Akshat  Aggal-wJal  on  behalf of BYPL

Case callecl oiit.   None present on behcllf of the complainant.  OP is present.

O.P  seeks  iiiore  time  for  filing their  I.eply.

Fixed  l`oi.  l`iling  reply  on  09.10.2025

I   I ,  i: , ,   I    I    I



Consiimer Grievance Redressal  ForiHii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian Electrjcity Act.  2010)
Sub-Stati`on  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mall.cgrfbypl@hotmai'l  com
Website.ww cgrfbypl com

Iaint No.CG-336/2025

AMIT AGGARWAL
Vs

BSES  YAMUNA  POWER LIMITED (D) KARAWAL NAGAR

ORDER SI-lEET
I)ate:  23.09.2025

Pl.esent:

I.    Complainant present in pel.son.
2.     Mr.  Ravilider  Bisht  &  Mr.  Akshat  Aggarwal  on  behalf of BYPL

Case called out.   Both the parties are present and  heard.

O.P.  filed  theii. reply,  cop,v  supplied  to complailiant  for filling i.ejoinder.  if .in\J.

I`i,\|`d  ``or  `iling  rcjoilider  on  09.10.2025



Consllmer Grievance Redressal  Forum
FOR  BSES  YA`MUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhj-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
SEcv;cHNoi5m8r`'i`s

laint No. CG-292/2025

RAJNI  SHARIVIA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VTI-IAR

ORDER SHEET

Date: 23.09.2025

Present:
1.    Mr.  Neeraj Sliarma, A.R for the complainant.
2.     Mr.  Raviiidcr  Bisht &  Mr.  Akshat  Aggarwal  on  behalf of BYPL.

Case called out.  Both the parties are prcseiit and heard.

A.R  for the compl<iiiianl  rileci  rejoindi`i., satire  is  takeii  oli  record.

Fixed  for arguments on 16.10.2025



c'G Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail.cgrfbypl@hotmail.com
s Ecy;ci+N Oi 5roBNks

laint No. CG-317/2025

ASH.SH JAIN
Vs

BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SliEET

Date:  23.09.2025

Present:
Mr. Nishi Kant Ray, Counsel for the complainant.
Mr.  Ravinder Bisht &  Mr. Akshat Aggarwal  on  behalf or BYPL.

Case called out.   Both the parties are present and heard.

Counsel for the complaiiiant filed rejoinder, same is taken on record.

Flxed  tor argtime]its oil  16.10.2025



I-.i.-- Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42  (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi`110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcv/cil N a t 5ro8NKs

laint No. CG-311/2025

ABDULLAH
Vs

BSEs yAMUNA PowER LiMrrED (D) DARyAGAN]

ORDER SI-I EET

Date: 23.09.2025

Present:
MI..  Imran UI Haq Siddiqi, Counsel  for the complaii`ant.
Mr.  Ravinder  Bisht &  Mr.  Akshat Aggarwal  on  behalf`of BYPL

Ccise callecl  out.   Both  the parties are prcseiit ancl  hi`ci].d.

Aiiother op[iort-unity  is gi\Jen  to Coimsel  for the complainant [ol.  tiling re)oinder,  if any.

Fixed  for  filing  rejoinder on  09.10.2025.



I,-'._.-.,.1

-.
Consiiiiiei-Grievance Redressa]  Forum

FOR BSES YAMUNA POWER LIMITED
(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-Station  Bujlding  BSES  (YPL)  Regd.  Offlce  Karkardooma,

Shahdara,  Delhi-110032
Phone   32978140 Fax.  22384886

E-mall.cgrfbypl@hotmail  com
sf cv/citN oi jroBNKs

Iaint No.

ORDER

CG-316/

SI-IEET

2025

ABIDA  BEGUM
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANT

Date: 23.09.2025

Present:
Mr.  Arviiid  Kumar, Counsel for tlie complainant.
Mr.  Ravinder Bi.sht &  Mr.  Aksl""  Aggarwal  on  behall`of BYPL.

Case c.illed out.   Botli the parties are present and  Iiearcl.

Counselforthecomplaii`antseeksnioret].meforfiliii.{?I.c`joindci..

Fixl`il  fol. filing rejoindei. on 09.10.2025.



Consumer Grievalice  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmajl.com
SEcyrcHN ol 5ro8NKS

laint No. CG-312/2025

MANSI
Vs

BSES YAMUNA POWER LIMlll=D (D) LAXMI NAGAR

ORDER SHEET

Date: 23.09.2025

Present:
1.    Mr.  Imran UI Haq Siddiqi, Counsel for the complail`ant.
2.     Mr.  Raviiider  Bislit &  Mi`.  Akshat Aggarwal  on  behalf of BYPL.

Case ctilled out.  Both the pal.ties are prcseiit.

Another opporful`ity is gi\Jen to Counsel  for the coniplaiiiant for filing rc.joinder, if ally.

Fixed  for  filing  I.cjoindei. on  09.10.2025



:-I.i.4#:2...I Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constitutecl under section 42  (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
` Ec` \ zc ii H o I i ro8 NI` s

laint No. CG-260/2025

KULSUIV]  REHIVIAN
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 23.09.2025

Present:
Mr.  Imran UI  Haq Siddiqi, Counsel for the complainant.
Mr.  Ravinder  Bisht  &  Mr.  Akshat Aggarwal  on  behalf of BYI'L

Ctise  c.illc'il  oilt     Both  lhi` ptirties  ni.e  pi..sL`nt.

Couiisel for the Complaii`ant wishes to wilhdi.aw his complaiiit.

Withdrawal alloweil.   File be coiisigned  to recoi.d room.



LL

I£,i,I-
Consuiiier Grievance Redressal Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s Ec`';cH N 0 I 5roBNKs

laint No. CG-330/2025

BIIVILA  SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 23.09.2025

Present:
1.    i\Jlr. Imran UI Haq Siddiqi, Counsel for the complaiiiant.
2.     Mr.  Ravinder  Bisht  &  Mr.  Aksliat  Aggarwal  on  behalf of BYPL

C<lse  c.illi`(i  out    Both  thi` p.ii.tills .1r(`  present  tin(I  hi``ii.{l.

Counsel  foi. the |`iHiipl.iinant si`eks  lnore time for  riling rejoinder.

Fixecl  for filing rejoinder on 09.10.2025.

`EGISTRAR



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
S ICY/CHN a I S/08 N KS

laint No. CG-328/2025

SUSHILA DEV.
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SIT EET

Date:  23.09.2025

Presellt-:
Mr.  Imran UI Haq Siddiqi, Coimsel  for the complaii`ant.
Mr.  Ravinder  Bisht  &  Mi-.  Akshat  Aggarwal  on  behalrof` BYPL

Case called out.   Both the parties are present and  heard.

Counsel  for tile complaincint seeks more time for filiiig rejoinder.

Fi,\'i`il  rol.  filing  rl`joinili!i.  on  09.10.2025.



Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section  42  (5) of Indian  Electricity  Act. 2003)
Sub-Station  Bullding  BSES  (YPL)  Regd.  Office  Karkardooma,  Shahdara,  Delhj-110032

Phone.  32978140  Fax:  22384886
E-mail:cgrfbypl@hotmajl.com

S EC Y/Cl+N ol 5®8 NKS

laint No. CG-329/2025

lRFAN  KHAN
Vs

BSES YAMUNA POWER LIMITED (D)  LAXMI NAGAR

ORDER SHEET

Dal.e:  23.09.2025

Present:
1.    Mi..  Imran UI Haq Siddiqi, Counsel for the complainant.
2.     Mr.  Ravindei.  Bislit  &  Mr.  Aksliat  Aggarwal  on  behalfol`BYPL

Cast-called out.   Both the parties are prcsont tind  hecii.d.

Counsc`l for the complainant seeks moi.e time for rililig rejoinder.

Fixed  for filing I.ejoinde]. on 09.10.2025.



laint No.

Date: 23.09.2025

Present:

Consuiner Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Bullding  BSES  (YPL)  Regd   Offlce  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
S Ec\.;cH N o I 5/o8 rji`s

CG-273/2025

MADHU  GuPTA
Vs

BSES YAMUNA POWER LJMIIED (D) G.T ROAD

ORDER SHEET

Mr. Imraii UI Haq Siddiqi, Counsel  for the complainant.
Mr.  Ravinder  Bisht  &  Mr.  Akshat  Aggarwal  on  behalf of BYPL.

Case called out.   Both the parties are present.

|`ouiisel tor the complaiiiant filec]  rejoincler, s.ime js taken on record.

Fixed  for arguments on 16.10.2025



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  UMITED

(Constituted  under section 42  (5) of Indian  Electricity  Act.  2003)
Sub-Station  Bujlding  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
SECV/CHN  oi 5roBN Ks

laint No. CG-314/2025

OM  PRAKASH SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 23.09.2025

Present:
Mr. Suraj Aggarwal, Counsel for the complainant.
Mi..  Raviiidei.  Bisht  &  Mr.  ^kshat  Aggarwal  on  behalror BYI'L.

Case called out.   Both tlie pal.tilts are present and  heard.

Counsel for the complainant filed  rejoinder, same is taken on record.

Fixed  for arguments oil  16.10.2025


